
I am thankful for all of the dedicated
staff and physicians that work

tirelessly taking care of our patients
and families on a daily basis. They
truly make a difference everyday.
Our people and patients are our

passion. 
- Sheri
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Sending appreciation to the nurses,
CNA, and housekeepers as they take
amazing care of patients in Bossier
City. Thank you for your strength

and patience!
- Deborah T. 

As a former employee, I just want to
thank these heroes for their hard

work! Thank you for your kindness
and willingness to make a difference

in countless lives - including my
own!

- Allie M. 

The staff at Stonehaven are taking
good care of my mother during

these trying COVID times! 
- B. Stutts

Thank you to each and every one of
you that help make a difference in

the lives of patients.
- Jill F. 

Thank you to my fellow coworkers
at Trinity Hills for all you do for our

residents! 
- Naomia H. 



Charles is beloved by all residents at
Crystal Creek for his kindness! 

- Anonymous

Words cannot adequately express
how much my family and I

appreciate the staff at Stonehaven.
Our loved one is happy, healthy, and
safe under their care. Thank you for
making a difference! What you do

matters! 
 - Elizabeth H.

Connie is always attentive and
demonstrates great empathy. She
keeps the patient's best interest in

mind. Thank you!
- Team Member in Bossier City

The whole team at Crystal Creek
have embraced my mother like their
own. I know the work in the Memory
Care unit is very hard and I have a lot  
of respect for all the people working

there! 
- Family Member of Resident

Anthony is one of the most cheerful
people you will ever meet! He truly
cares about all the residents at the

facility! 
- Family Member of Resident

Vivian is very attentive and really
cares about all residents and her

fellow team members! 
- Loved One of Resident 
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They have done a terrific job of
communicating with all of our

family. They have gone the extra
mile in caring. 

- Family Member of Resident

To Kathy, thank you for being a
fantastic nurse, mentor, and friend.
Working with you and knowing you

has been one of the highlights of my
career! Thank you for being a

healthcare hero!
- Team Member in Bossier City

The teamwork is fantastic!
Behavioral health technicians,
nurses, social workers, group

leaders, and dietary people are
awesome!
- Sheryl D. 

I would like to send a "heroes" thank
you to all the staff I work with in
Bossier City. Individuals make a

difference, a team makes a miracle! 
- Renee D. 

Beccye at Crystal Creek is a person
of integrity, caring, compassion, and
truth. I will remember Beccye as the
one who helped our family through

this sacred transition. 
- Kristi L. 

Dedra continuously went above and
beyond her call of duties. She was

always so kind and
considerate.  At the end of her shift,

she would check on me before
leaving, which meant the world to me.

- Former Patient

Determination. Excellence. Empathy. Innovation.



Vivian cares for my sister as if she
was one of her own. Thank you!

- Family Member of Resident

All of my mom's caregivers have
been wonderful! So blessed to have
such wonderful people in one place!

- Joan J.

Beccye has welcomed Trish to
Crystal Creek in a manner that

makes Trish feel at home and that
she has a purpose there! 

- Family Member of Resident 

Thank you for always being there for
families and residents! We

appreciate all of your hard work! 
- Family Member of Resident

This is the best and most resilient
team I know. They have been
through it all this year in Lake

Charles, but continue to be laser
focused on caring for patients. Team

SWLA, you're amazing!
- Jan

Maria has been outstanding through
the pandemic. She brings a smiling

face and encouragement to all other
employees in the department. I would
like to thank her so much for all she

does! 
- Charles H.

Determination. Excellence. Empathy. Innovation.



Darlene, you have done an
outstanding service for our patients
by connecting them with their loved

ones during COVID-19. You're a
great ambassador for Shawnee and
our patients. You make  a difference!

- Kris K.

We'd like to recognize Jacki, our
Home Health division leader. She is

kind, patient, and caring. She is a
true gem. Thank you, Jacki! 

- Southland Team

Thank you to all of the team
members for such hard work in

these very difficult times! God bless
you all and please stay safe! 

- Kevin K. 

Danny, thank you for all you do to
keep our environment safe in

compliance with state and federal
regulations. Thank you for all you
have done to make our Shawnee

building a safe environment!
- Kris K.

Staci, you have done a great job
ensuring the credentialing process is

in compliance! You have done a
wonderful job on keeping our social
media filled with fun things we do at

work and with our patients!
- Kris K. 

Thad and the entire clinical liaison
team have done an excellent job of

helping patients choose us. This allows
us to the provide the best quality of

care possible. You all make a
difference! 

- Kris K. 
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Deborah, you're doing a great job
ensuring we meet CIHQ guidelines

to ensure patient safety in an
environment of care! You make a

difference! 
- Kris K.

Sarah, your entire team of PT, PTA,
OT, COTA, SLP, and CNAs have done
an excellent job of getting patients
out of bed, walking, and improving
overall! You all make a difference!

- Kris K.

Thank you to Marie at Southland for
providing an exquisite and much
needed service to our families, 

 delivered with your special touch of
kindness.

 - Southland Team 

Thank you for always having a
smiling face. Thank you for always

having a kind, uplifting spirit!
-  Janice

Jacki, words can't describe the
appreciation and respect we have

for you. Week after week, you
dedicate your efforts to help us

provide the best care possible to our
patients. 

- Southland Team

Rebecca, thank you for all you have
done to help us, physicians, and

providers with timeliness and
accuracy to provide a clear picture
of our Shawnee patients. You make

a difference! 
- Kris K. 
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Michael, your kind words and
positive attitude set the tone for us

all at Southland. Your experience
and dedication is experienced by the

patients and families we serve. 
- Southland Team

Thank you for your dedication and
support! Your knowledge and
support doesn't go unnoticed.

- Alex

Susan, thank you for all you have
done to ensure the patient is always

your primary focus!
 - Kris K.

Janie, thank you for all you have
done to help our patients and staff

stay safe through high-quality safety
protocols for visitors and team!

- Kris K.

Thank you Linda for your dedication
to our hospice patients and families! 

- Southland Team

Shasta is always willing to teach and
help whenever she is asked! Thank

you for your hardwork and
dedication!

- Anonymous
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Brenda, you have provided a great
service to our patients so they can
improve their nutrition and health!

You make a difference! 
- Kris K.

Monica has touched the hearts of
many patients and families, as they

navigate through end of life
experience. Thank you, Monica!

- Southland Team

Samantha, you have accomplished
so much in your work with our
Wound Care team in Shawnee!

 - Kris K.

Jeremy, you and your kitchen team
do a great job at providing quality
food for our patients and team! 

- Kris K.

Allen, you have done a great job in
our pharmacy department! You and

the entire pharmacy team work
closely together to make a

difference!
- Kris K.

Rhonda, you always go above and
beyond what is requested or

required and you make a difference
in Shawnee!

- Kris K.
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To our talented and hardworking
nursing team, including all day and
night charge nurses, RN, LPN, and

CNAs, you all work so well together
to help create a culture of

excellence! 
- Kris K.

To the entire housekeeping
department, thank you for all you do
to keep our staff and patients safe in

Shawnee!
- Kris K. 

Thank you, Darah, for keeping us
safe with PPE! You make a

difference!
 - Kris K.

Amanda, thank you for all you have
done to make Shawnee a safe place
for patients and employees! Thank
you for all your ideas and initiatives

you have brought to Shawnee!
- Kris K.

Dylan, you make the floors sparkle
and gleam from end to end! You

make a difference!
- Kris K.

Nathan, thank you for your
leadership in RT! Congratulations to

you and the entire team for
obtaining some of the highest
ventilator weaning rates in the

country. 
- Kris K.
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